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Corkoleum® - Natural Lino® 15 Year Commercial Warranty

USFloors Inc. warrants that Corkoleum® - Natural Lino® products, when installed using the recommended
procedures, shall perform in accordance with our specifications and shall be free from manufacturing defects. If
a defect occurs, USFloors Inc. would arrange a credit based on the original purchase of the product.

Coverage: Upon determination of a valid manufacturing defect, an issuance of credit to the original Purchase
Order holder to USFloors and will be good toward the purchase of a replacement. When the product
subsequently found defective after installation, credit applies to material only and does not include labor since it
is the responsibility of the installer to determine suitability of material prior to installation.

If a problem attributable as a manufacturing defect develops after flooring post installation, the cost of labor for
repair applied to this warranty.

Under normal use and conditions, this flooring will:
¢ be free from manufacturing defects
not wear-through
not permanently stain from traffic stains, rubber (or) latex backed mats
not fade (or) discolor from sunlight
not rip, tear (or) gouge
not develop gaps
resist damage from moisture due to mopping and everyday spills (when removed promptly)
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This warranty does not cover:

material that has not been installed in accordance with Natural Cork’s written instructions
loss of gloss, scratches, (or) finish build-up/dulling due to improper maintenance
post-installation damage from neglect or abuse

damage arising from accidents

damage from extended exposure to moisture

dissatisfaction due to improper cleaning (or) installation

material installed with obvious physical defects

Color differences between samples or photographs and the actual product
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You may experience “ambering” of the natural linseed oils used during the curing process. This could also occur
in areas where rubber-backed mats are used. This will dissipate when exposed to light.

Definition of “Normal use and conditions” is common daily activities in a moderate commercial or public setting.

If you experience a problem with your flooring, please contact the dealer who sold you the flooring. If you need
immediate assistance, please contact us directly at:

USFloors Inc

3580 Corporate Drive
Dalton, GA 30720 USA
800.404.2675
www.USFloorsllc.com

CSD-03-003 USFloors Inc. | 3580 Corporate Dr. | Dalton, GA 3072 Page 1of 1
www.usfloorsllc.com July09




[image: image2.jpg]MUSFCON TRACT

A Division of USFLOORS INCORPORATED 1.877.292.4044 | www.usfcontract.com




                                                                                                         [image: image3.jpg]







Corkoleum® - Natural Lino®


         

       15 Year Commercial Warranty

USFloors Inc. warrants that Corkoleum® - Natural Lino® products, when installed using the recommended procedures, shall perform in accordance with our specifications and shall be free from manufacturing defects. If a defect occurs, USFloors Inc. would arrange a credit based on the original purchase of the product.

Coverage: Upon determination of a valid manufacturing defect, an issuance of credit to the original Purchase Order holder to USFloors and will be good toward the purchase of a replacement. When the product subsequently found defective after installation, credit applies to material only and does not include labor since it is the responsibility of the installer to determine suitability of material prior to installation. 

If a problem attributable as a manufacturing defect develops after flooring post installation, the cost of labor for repair applied to this warranty.

Under normal use and conditions, this flooring will: 

·  be free from manufacturing defects


·  not wear-through


·  not permanently stain from traffic stains, rubber (or) latex backed mats 


·  not fade (or) discolor from sunlight


·  not rip, tear (or) gouge 


·  not develop gaps 


·  resist damage from moisture due to mopping and everyday spills (when removed promptly) 


This warranty does not cover: 

· material that has not been installed in accordance with Natural Cork’s written instructions


· loss of gloss, scratches, (or) finish build-up/dulling due to improper maintenance 


· post-installation damage from neglect or abuse 


· damage arising from accidents 


· damage from extended exposure to moisture 


· dissatisfaction due to improper cleaning (or) installation


· material installed with obvious physical defects 


· Color differences between samples or photographs and the actual product 


You may experience “ambering” of the natural linseed oils used during the curing process. This could also occur in areas where rubber-backed mats are used. This will dissipate when exposed to light. 

Definition of “Normal use and conditions” is common daily activities in a moderate commercial or public setting. 

If you experience a problem with your flooring, please contact the dealer who sold you the flooring. If you need immediate assistance, please contact us directly at: 

USFloors Inc





3580 Corporate Drive




Dalton, GA  30720 USA

 


800.404.2675





www.USFloorsllc.com
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